
Connecting Students to COVID-19 
Testing Resources
Higher Education

The Situation  
A university student began experiencing symptoms of COVID-19 and wanted to seek medical 
attention. The student called two student health centers for testing but was unable to reach a 
physician or schedule an appointment. Although the student was self-quarantining, they were 
unsure of university policy regarding COVID-19 and needed information and assistance.

The Solution
The student notified the LiveSafe Dashboard about their COVID-19 symptoms and asked if 
there were policies in place for student testing. 

The Result 
The student was able to learn where and how to get tested for the virus. This helped maintain 
the safety of the student as well as the broader university community.

For more information, visit                                                                
VectorSolutions.com

Visit the CDC website for guidance on what to do 
if you think you may be sick with COVID-19.


